YTBEPXJIEHO

[Tpotokonom 3acenanus [IpaBiaeHus
3A0 «bCBb bank»

Ne 43 ot 21.09.2021

JloroBop 0aHKOBCKOI0 MepeBoaa
€ HCTOJIb30BAHUEM IJIATEKHBIX KAPTOYeK

Hacrosmmii norosop (nanee - JJorosop) onpeneinsaer otHomenust 3A0 «bCh bank»
(manee - bank) 1 pU3UYIECKOTO JHIA-IEPKATENST OAHKOBCKOM TIIATEKHOW KapTOUKH (Jaee
- KnuenT) mo nmoBoay mnepeBofa OE3HATMYHBIX JEHEKHBIX CPEACTB C HCHOJb30BAHUEM
OAHKOBCKOM TUIATEKHOW KapTOUYKHU CIIOCO0AMU, OMPEICIIEHHBIMA HACTOAILIUM JTOTOBOPOM.
Hacrosumii qoroBop MNOJUMHSETCS MNpaBWIaM TPaXTAHCKOTO 3aKOHOAATENbCTBA O
nyonuyHoi oepre. HacTtosdmmuii JoroBop He sBISETCA MyOJIUYHBIM 10TOBOPOM.

JInst nenedl HACTOSAILIErO JOrOBOpPA MCHOJB3YIOTCS TEPMHUHBI €O  CIEAYIOIIHMM
3HAYECHHUEM:

ABTOpH3anusa — npouenypa 3amnpoca bankoM y baHka-sMuUTEHTa paspelieHus Ha
IIPOBEJICHHE OllEpalliy U NOJIy4eHUsI baHKOM OTBeTa Ha TaKOM 3aIpOC B BUJE Pa3pellCHUs
WIM 3ampeTa Ha NPOBEICHHE ONEpallMd IO KapToyke OT baHka-sMHTEHTa WM OT
[imaTexHOM CUCTEMBI.

ABTopu3anus Ilonb3oBatenst — 310 nporenypa npenoctaBienus Knuenty w/mnm
[TomyyaTento cpe/ICTB MpaB Ha BBINOJHEHUE ONPEACICHHBIX aAeiicTBUM B CepBuce banka B
COOTBETCTBHM C paHEE BBINIOJIHEHHOW Perucrpanuen.

AyrenTuduxkanus B CepBuce (ganee — AyTeHTH(UKAIMSA) — MOATBEPKICHUE
MPUHAAJIEKHOCTH HOMepa MoOwibHOro Ttenedona Ilomp3oBarenmo B Cepsuce.
Aytentudpukanus Knuenta B CepBuce ocymectBisiercss ¢ npumeHeHueM Kopa
MOATBEPKIAEHUS PETUCTPALUU.

BaHk-39MHUTEHT — OaHK, OCYIIECTBUBIIINN IMUCCUIO KAPTOUKH.

Bepudukauusa — npouenypa aonoJHUTENbHOW nposepku Kimenrta m Kaprouku
OTIPABUTENA 110 TexHoJoruu 3D Secure, B TOM YKCIE C UCIIOIB30BAHUE HHTEPHET NApOJIs
BEJIKAPT, ocymiecTBisieMasi C LEJIbI0 CHUKEHUS PUCKOB MPOBEICHHS MOIICHHUYECKOU
oIepanui.

Kaprouka - 6aHKOBCKas IJ1aTeKHask KapTOUKa.

KauenT — ¢dusnueckoe nuio - nepxkareiab KapToduku - OTIpaBUTENb JEHEKHOTO
[lepeBona, npucoeaunuBmmiics k JloroBopy. bank ocyiecTBisier HIESHTU(UKAIUIO
KinueHra kak moJyib30BaTelNs cepBuca Mo pekBu3uTam KapThl Kinenra.

Kox noarBep:xneHusi perucrpanum — 370 SMS-coo011ieHre ¢ BpeMEHHBIM KOJIOM,
OTMpaBiiieMO€ Ha YyKa3aHHbId mpu Peructpaunu KimeHtom HOMep MOOMIIBHOTO
tenedoHa, npeaHa3HaueHHbIN 111 AyteHTudukauu B Cepeuce banka.

MoOuibHOe NpUIOKEHUEe —  TPUIOKEHHUS, TMPEICTaBISIIONIUE  COOOM
COBOKYITHOCTh IMpPOrpaMMHOT0 oOecrnedeHuss baHka, ycTaHaBIMBaeMOro Ha MOOMIJIBHOE
YCTpOUCTBO (Tesne(oH M/WiH TUTAHIIIETHBIN KOMIIBIOTED, /WM MOPTATUBHBIN 1ieep U/ win
HMHOE YCTPOWCTBO, MOJACPKUBAIOLINE YCTAHOBKY TaKOro MPOTrPaMMHOI0 OOecreueHus)
Kimenra, u nossomsromee Knuenty HanpaBnate [lopydenus mig momydeHus Y Ciayr
banka.

IMoan30BaTeab — (¢u3Mueckoe U0, Hcmonb3yomee ycayru CepBuca s
OTHpPAaBKU TMEpPEeBOJA JEHEKHBIX cpelncTtB (nmaigee — OTOpaBUTENb) WIM MOJYYECHUS
nepeBojia JACHEXKHbIX cpeAcTB (nmanee — Ilomyuarenb), a Takke NPUHSBILEE YCIOBUSA
Jlorosopa.



IHapTHep banka — 0puaAMYECKOE JINLO WINM UHAUBUYAIbHBIM IPEATIPUHUMATEID,
npenocrasisoiiee Bo3MoxxHOcTh Knuenty/Ilonb3oBarento ocymectButh [lprucoennnenue
Kk JloroBopy u BocmoJib30BaThcs Yciyroil banka, oOpaTuBmmch B baHK mocpencTBom
CepBucoB banka.

IlepeBoa — omepanusi [EHEKHOTO MEPEBOAA, COBEpIIaeMas C HMCIOJIb30BaHUEM
0aHKOBCKHX IUIATEKHBIX KapTouek, [lopyueHne Ha oka3zaHue KoTopoil nogaHo Kiuenrom
B baHk B COOTBETCTBUM C yCIIOBUSIMH, U3JI0KEHHbIM B JloroBope, u obecrneunBaromnias
BO3MOKHOCTbh OCYIIECTBJICHHS ONEPALIHi, CBA3AHHBIX C IEPEBOJIOM JEHEKHBIX CPENICTB C
UCIIOJIb30BAaHUEM DPEKBU3UTOB KApTOUKM OTIPABUTENS M KApTOUYKU IMOJIydaTelns,
yKka3aHHbIX KiimeHToM.

IlnaTe:xkHas cucTeMa — MEKIyHapoAHas IUIATEXKHAsS CHCTeMa Visa Wi
MeXIyHapoaHas miarexHas cucreMa MasterCard nnm rutarexxnas cucrema bEJIKAPT.
[Honyuarenr mnepeBoga - (GU3MYECKOE JUIO B IMOJb3Yy KOTOPOTO KIUEHT

MHULAHAPYET COBEPIICHHUE MEPEBOA.

IHopyyenue — pacnopspkenne KnmeHra, monydeHHOe baHKOM yCTaHOBJIEHHBIM
JIoroBopoM croco6oM, sIBJISItOIIeeCs: OCHOBAaHUEM i oKazaHus bankom Ycmyru.

Perucrtpanmss — mpouenypa, HeoOxoaumass JJII  COXPAHEHHsS  JIAHHBIX
ayrentudukanuu [lomp3oBarens ¢ 1enbl0 AajlbHENINEro ucnoiab3oBanus [lomp3oBarenem
ycayr CepBuca B COOTBETCTBHUHU € €ro (yHKIIMOHAJIbHBIM Ha3HAYCHUEM.

Caiit banka — caiit B cetu MlaTepHeT www.bsb.by.

CepBuc banka — @QyHkIuMs B cucTeMax JUCTAaHIIMOHHOTO OaHKOBCKOIO
obcnyxuBanuss (g dusnueckux i) «MoOwibHbIM OaHk», «WHTepHeT baHky,
MoOmIbHOE TpriioxkeHue «Money Appy», a Takxe Web-Bepcrss MOOMIBHOTO TIPUIIOKEHUS
«Money App», ucnones3yromuecs Ajig GopMupoBaHus U HanpasiieHus B bank [lopyuenus
Knuenra Ha ocymectBinenue IlepeBona mubo 1uisl OCYIIECTBICHHS HAMPABICHUS 3ampoca
[Tonb3oBaTens Ha MOTyYEHUE ACHEKHBIX CPEJCTB.

Ecnm mHOe He cienyer m3 ycnoBud JloroBopa wiam HMX CyIIeCcTBa, TEPMHUHBI B
€AMHCTBEHHOM YHCJI€ MPEIIONaraloT UX HMCIOJIb30BAHUE BO MHOKECTBEHHOM YMCIIE, U
Ha000POT.

1. IPEIMET JOT'OBOPA

1.1. bank, Ha ycnoBusix Hactosuiero JloroBopa, mpeaocrasisier KinueHty mpaso
nonb3oBaHusi CepBucoM st ocyumiectBieHusi [lepeBoma. Knment omumaunBaer banky
KOMHCCHIO 3a npoBeneHue [lepesona.

1.2. Ycnyra mo mepeBogy B pamMKax HACTOSILIErO AOTOBOpa IPEIOCTABIIAECTCS
¢uznyeckuM JunaM (OTIPABUTENSIM) JAEpKaTeJsIM TIJIATEKHBIX KapTOYEK IUIATeKHBIX
cucteMm Visa, MasterCard, BEJIKAPT.

1.3. IlepeBoa B pamKax HACTOAIIETO JOTOBOpPA MOXET ObITh BHYTPEHHUM H

MEXyHAPOIHBIM.

1.3.1 BuyTtpennuii nepeBo mpeaAnosiaraeT nepeBoj AEHEKHbBIX CPEACTB C KAPTOUKH
oTnpaButens, sMuTHpoBaHHoN Oankamu, HK®O Pecny6nuku benapychk (¢ mommepxkoit
texHojoruu 3D Secure) Ha KapTOUKy mojdydarens, SMUTUpoBaHHyio OGankamu, HKDO
Pecnybnuku benapycs.

1.3.2 MexayHapoaHblil NEPEBOJ NPEANOJIAracT IMEepPeBOJ AEHEKHBIX CPEICTB C
KapTouku otnpasutens, sMUTUpoBaHHON 3A0 «bCbhb BaHk» (¢ moaIepX Kol TEXHOJIOTUH
3D Secure) Ha KapTOuKy moiydarens, SMUTHpoBaHHYI0 Oankamu, HK®O uHOCTpaHHBIX



rocyaapctB. [log WHOCTpaHHBIMH TOCYJApCTBAMM B paMKax HACTOALIErO ITyHKTa

MOHUMAIOTCS:
AscTpanuiickuii Coro3;
ABcTpus;
Azepbaitmkanckas PecriyOmmka;
bocuus u I'epuerosuna;
Barukan;
Bemukoe I'epiiorctso JlrokcemOypr;
Benrepckas Pecnybinuka;
['ubpanrap;
['ocynapcTBo U3paniib;
['ocynapcto Anonus;
['peueckas PeciyOmnmka;
['py3us;
Uranbsinckas PecriyOnuka,
Kuraiickas Haponnasa PecniyOnuka;
KusbxectBo Annoppa;
KoponesctBo benbruu;
KoponesctBo /lanus;
KoponesctBo Ucnanus;
KoponesctBo Hunepnanaos;
KoponesctBo Hopserus;
KoponesctBo Tannang;
Koponesctso llIBenus;
KoponesctBo baxpelin;
Keipreizckas PecryOinnka;
JlaTBuiickas PecnyOmiuka;
JIutoBckas PecnyOnuka;
MoHronus;
HoBag 3enangus;
O0benunénnbie Apabckue OMUPaTHI,
[Topryranbckas Pecry6inuka;
PecnyOiinka ApmeHus;
Pecny6nuka bonrapus;
Pecniy6nuka Unaus;
Pecniy6iiuka Muanonesus;
Pecniy6nuka Vcnannus;
PecnyOnuka Kazaxcran;
Pecny6nuka Kurmp;
Pecny6nmka Kopes;
PecnyGnuka ManbTa;
PecnyGnnka MosnoBa;
PecnyOnuka Ilonbiia;



Pecny6nuka Can-MapuHo;

Pecniyonuka CeBepHast MakeqoHus;

Pecniy6ninka Cepous;

Pecny6nuka Cunranyp;

PecnyOmuka CroBeHus;

Pecny6iuka TamkukucTan;

PecnyOinka Y30ekucran;

Pecny6nuka OuIMNIUHEI;

Pecniy6nuka XopBaTusi;

PecryOmmka Yexwus;

Poccuiickas ®@enepanus;

Pymbinus;

CrnoBarnkast PeciyOmmka;

Coenunennoe KoponesctBo Benukoopuranuu u CeBepHoii Upnanauu;

Conmanuctuueckast Pecriyonvka BeetHaMm;

CnenuanpHbI aIMUHACTPATUBHBIN PaioH [ OHKOHT;

TaiiBaHb;

Typeukas Pecny0Oinuka;

TypkmeHucTaH;

YkpauHa;

®enepatuBHas Pecnybnuka ['epmanus;

Ounnsuackas PecnyOmnuka;

[seitapckas Kondenepanus (tonsko aig kapt MasterCard);

Ocronckas Pecnybmimka.

1.3.3 MexayHapoaHblil TEpPeBO NPEANoJaraeT MepeBOJ AEHEKHBIX CPENCTB C
KapTouku oTipaBurens miarexxHor cucrembl BEJIKAPT (c moanepxkoi TexHonoruu 3D
Secure), SMHUTHPOBAaHHON OenopycCKMMHM OaHKamMH, Ha KapTOYKy IOJy4aTens,
smutHpoBaHHyr 6ankamu, HK®O mnarexuoi cucremsr MUP.

1.4. Ycnyra He npenocTaBiseTcs o cieayomuM Bujgam Kaprouek:

Kaprouku otmnpaButenss / moiiydaresnis, dMUTHPOBaHHbIE K OaHKOBCKOMY CUETY
IOPUIUYECKOTO JINIA / UHIMBUIYATHHOTO TIPS TPUHIMATES;

Kaprouku oTmpaBuTens U mojydaresis, SMUTUPOBAHHBIC OaHKAMH-HEPE3UICHTAMU;

VHBIC BUJIBI KapT, 3aMPET WM OrPAaHUYCHUE HA ITPOBEICHUE ONEpalvi, 10 KOTOPhIM
YCTaHOBJICHBI bankom-sMuTEHTOM u/vunu [Tmarexxnoun CHUCTEMOH, U/
3aKO0HOJIaTeILCTBOM Pecrybnuku benapycs.

2. SAKVIIOYEHUE JOI'OBOPA

2.1. HacTosimuii 10oroBop sIBIsIeTCSl JOTOBOPOM Tpucoeaunenus. [Ipucoenunenue k
HACTOSIIEMY JIOTOBOPY OCYILECTBIAETCA MYTEM MPOCTABJIEHUS COOTBETCTBYIONIEH
otMerku B Cepuce. HMcnonp3oBanue CepBHca 03HA4aeT COTJIACHME C YCIOBUSIMHU
HACTOSIIIIEr0 AoroBopa. JloroBop 3akiitouaercs MyTeM MOJHOTO U 0€3yCIOBHOTO MPUHSTHUS
(akuenTa) Knuenrom ycinoBuit Hactosiero Jloropopa.

2.2. JloroBOp NEWCTBYET B OTHOIIIEHUU OAHOTO KOHKpeTHOTO [lepeBosa, BcTymaeT B
CUIy C MOMeHTa AKIenta M JeWCTBYeT 10 NOJHOro wucnoiHeHus CTopoHamu
00513aTENBCTB TI0 IOTOBODY.



2.3. Aknentom JloroBopa siBnsieTcs:

ornpaBka Knuentom Ilopyuenus B bank ¢ ncnonszoBannem CepBuca,

i Ilomydarenst mocpeicTBOM 3amojiHeHWs uHbopMmaluu Ha WeD Bepcum
OPWIOKEHUSI O TUIATEKHOW KapTe, Ha KOTOPYIO WHHUIMHPYETCS MOJyYEeHHUE JEHEKHBIX
CPEICTB M €€ Mepeqayn/Iepechlikid MOCPEACTBOM YHHUKAIbHOM CChUIKM OTMpPaBUTEINIO
m00bIM criocoboM (SMS, mo »sieKkTpoHHOM TodTe, 4Yepe3 MECCEHKEepbl M T.1I.) s
noclieayromiero copepienus Onepanuit Otnpasutenem B CepBuce.

JelictBue Hactosimero JloroBopa pachpocTpaHseTcs Ha BCE MOCIEIYIONINe
oOHoBneHus (HOBbIe Bepcun) CepBuca. YcraHoBka oOHOBIIeHUs (HOBoM Bepcum) CepBrca
o3HauaeT npuHsaThe KinmeHnTom ycnoBuil Hacrosmero /loroBopa Jjsi COOTBETCTBYIOIINAX
oOHoBJIeHUH (HOBBIX Bepcuil) CepBuca, eciu 0OHOBIICHHE (YCTAHOBKA) HOBOW BEPCHM HE
COTIPOBOXK/TACTCSI HHBIM JIOTOBOPOM.

3. YCJIOBUSA UCITOJIB3OBAHUS CEPBUCA

3.1. Knment ucnosnb3yer CepBUC B LENAX OCYIIECTBIEHUs JeHexHoro IlepeBona
MeXTy 0aHKOBCKUMHU KapTOUKaMHU.

3.2 KaueHT noaTBepKIaeT, 4To He Ucnoib3yeT CepBUC I NpeANnpUHUMATEIbCKOM
NS TENBHOCTH.

3.3. IlepeBon, wununmupyembii Kimentom mnpu wucnosb3zoBannu Cepsuca,
OCYULIECTBIsIeTC baHKOM B COOTBETCTBHUHM C 3aKOHOJAATENbCcTBOM PecnyOnuku benapych u
MPaBUJIAMU TUIATEKHBIX CUCTEM.

3.4. Kiment, wucnons3ys CepBuc, 3anonnser Tpedyembie bankom s
ocyuiectBiaeHus: [lepeBona pekBusuthl [lopydeHus (Cymma M BajroTa NMepeBOAd, HOMEP
KapThl OTIPABUTENA, CPOK IEHCTBHUS KapThl OTHpaBUTENs, (GaMuUius U UMs Ha KapTe
OTMPABUTENIS, HOMEP KapThl MOdy4aTeNst U Jp.). B ciydyae HEMmoaHOro 3anoJiHeHUs Mojen
pekBU3UTOB [lopyueHns KIMEHT MoTy4aeT COOTBETCTBYOIIEE coobieHne yepes CepBuc.

3.5. KimeHT HeceT OTBETCTBEHHOCTh 33 KOPPEKTHOCTH 3allOJHEHUs BCEX IOJIEH
pexkBu3nuToB [lopydyeHus (B TOM yucie HoOMepa KapThl-OTIIPABUTEIS).

3.6. bank ocymectBusier onepauuto IlepeBoma B coorBercTBUM ¢ [lopyueHunem
Knnenra.

baHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, JAomnylieHHble KiueHToMm mpu
opopmiienun IlopyueHuss B MOMEHT BBOojJa mapameTpoB omnepauud B CepBuce u
MIPUBEIIINE K MEPEBOAY JECHEKHBIX CPEACTB B HEKOPPEKTHON CyMMeE NEPEBOJA, BAIIOTE
MEepPEeBO/IA UM TI0O HEKOPPEKTHBIM PEKBU3UTAM.

3.7. Hanpasnss [lopyuenne B bank KnueHT moaTBep:kaaeT, 4To OH O3HAKOMJIEH U
€My TMOHSATHBI YCIIOBHUSI HACTOALIErO JIOTOBOpa, pa3Mep KOMHCCHHM 3a IOJIb30BaHUE
CepBucom.

3.8. Tlopyuenue, chopMupoBaHHOE M TOJy4eHHOe bBaHKOM B yCTaHOBICHHOM
JOTOBOPOM TOpSIAKE, SIBISETCS OCHOBaHMEM Juisi banka Ha npoBenenue llepeBonma c
kaptouku KinueHra.

3.9. baHK, B COOTBETCTBUM C HaIlpaBJICHHbIM KIMEHTOM [lopyueHuem, MpoBOAUT
Bepudukanno KapTOUKH OTMIpaBUTENS IUIaTeXa U ABTOPU3ALMIO ONEPALMU MO KapTe
OTIPABUTEIIS.

3.10. B cnywae ycmemHoro BbimoiHeHus Bepu¢ukaunu u ABropusanmu bank
dbopmupyer u oOpabaTeiBaeT omnepauuto [lepeBoma. B cnyuae monydeHus oTBeTa O



HeycnemHoi Bepudukamnu Knuenra nubo oTkaze B ABTOpH3AIMK ONEpalii cOoOIIaeT
KimeHTy 0 HEBO3MOKHOCTH IPOBEICHUS ONIEPALIMH.

3.11. Komuccus B none3y banka 3a [lepeBos NEHEKHBIX CPEJICTB pACCUUTHIBACTCS B
BantoTe [lepeBona ot cymmel IlepeBosa, BKiltouaeTcsi B 00IIYI0 CYMMY aBTOPU3aLIMOHHOTO
3anpoca, nposoaumoro mno Kaprouke Knmenra ceepx cymmsl llepeBoma. B ciyuae
Bo3Bpara llepeBoma mo wmuHuimatueBe Kimenra, komuccusa 3a llepeBon Bo3Bpary He
noIexuT. PazMepbl KOMHCCHOHHOTO BO3HarpaxkjaeHus banka onpenenstorca Tapudamu,
pa3MenieHHbIME Ha caiite banka Www.bsb.by. TIpu oTcyTcTBHE Ha MOMEHT NPOBEICHUS
aBTOPHM3ALMM HAa CYETE CyMMBI, JOCTATOYHOW Ui ocyuiecTBieHUs llepeBona m omiatel
Komuccun, bank He mpunumaer k oOpabortke [lopyuenme Kmmenta m IlepeBonm He
OCYLIECTBIISET.

3.12. OrpannyeHus Mo COBEPUICHUIO Orepanuil (TMMUTHI IO KOJIUYECTBY U CyMMaM
omnepanuii)  yCTaHaBIMBAKOTCI  baHKOM B COOTBETCTBMM C  JACUCTBYIOLIUM
3akoHo/AaTenbcTBOM PecryOnuku benapych v mpaBuiaMu MiaTeXHbIX CUCTEM.

3.13. baHk ycTaHaBIMBAaEeT CIEAYIOIIME JIMMUTHI JUI IPOBEICHUS OIlEepauui C
MCIIONB30BaHneM oHOM KapTtouku otrpaButens wim ogHou Kaprouku nomydaresns:

JIuMuUTHI Ha IPOBEACHUE ONEPALIMIA

ITepuon OnHa TpaH3aKIus ExxenneBno 7 nHen Exxemecssuno

Kon-Bo

. - 10 50 100
TpaH3aKIHH

CymmMma
TpaH3aKIui, Oelr. 2 000 4 000 10 000 20 000
pyo.

Bamora onepaniuu | benopycckuit pyonb

3.14. JleHexHble CpEACTBA CTAHOBSATCA JOCTYNHBIMU K HCIIOJb30BaHUIO
nonyyarento [lepeBojia mpenmMyIecTBEHHO B pEKUME peaIbHOrO BpeMeHu. B psige 6aHkoB
YKa3aHHBIM CPOK MOXKET JOCTUTaTh 10 5 pabouux JHEH.

4. OIIMCAHUE CEPBUCA «MONEY APP» 1 YCJIOBUS EI'O
NCHHOJIb3OBAHUA

4.1. Tlenb cepBuca - MpeIOCTaBUTh (HU3HUESCKUM JIUIAM JIePKATEISIM OaHKOBCKUX
miaTexabplx KapT (mamee — bBIIK), sMuTHpoBaHHBIX JIOOBIM OEIOPYCCKUM OaHKOM,
BO3MOXHOCTh COBEpIIATh MEPEBOABI MEXKIY KapTaMH, TMOJEIUBIINCh YHHUKAJIbHOU
CCBUIKOM Ha MOJy4YEHHE MepeBoja WiK Ha 3anpoc ratexa B CepBucax banka. Paznen 4
Jloroeopa pacrpocTpaHseT CBOE JEUCTBUE TOJIBKO HA BBIIIEHA3BAHHBIN TUII TIATEXKEM.

4.2. IllepeBo/ ¢ KAPTHI HA KAPTY MO ccblike - UHMOMaTop oTnpaBuTeb!

o Jllepkatenb  KapThl  (OTHpaBUTENb  CPEICTB)  OaHka-sMuTteHTa Pb
ocymectsiseT npuss3Ky BIIK B Cepsuce banka.

° Brocur nannsie (Beioupaet) BIIK, ¢ koTopoli coBepimaet nmepeBoa, U CyMMy
nepeBojia, moATBepxkAaeT onepaiuio 3-D sec., untepuet napoib BEJIKAPT,;

o B Cepsuce banka ¢opmupyeTcss yHHKanbHasi CChUIKA, IEHCTBYIOIas 72
(cembprecsaT aBa) yaca, KoTopod KimeHT MOXKeT MoJenuThbCs JH00bIM YAOOHBIM ISl ce0s
crocoboM ¢ noayuareseMm cpeactB (SMS, connaibHbIe CETH, MECCEHIKEPHI U T.11.);
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o Jlepkarenp KapThl (II0JIy4aTesb CPEACTB) OTKPHIBAET AKTUBHYIO YHUKAJIBHYIO
CChUIKY, BHOCUT (BbiOupaeT) nannble BIIK, Ha koTopyro 3ampaiuBaer MOITy4YEeHUE
epeBoa;

o Henexnsie cpeactBa 3auncisarorces Ha BIIK nepxarens (momyuarens) mociie
0J100peHUs MOTYUYEHUS CPEJICTB;
o OtcytcTBUE 000pEHUs HA TOJYYEHHE CPEACTB TOJIydaTelieM IO CChUIKE,

OT3bIB NIEPEBOJIa OTHPABUTENIEM WIA UCTEUYEHUE BPEMEHU JEHCTBUSI AKTUBHOM CCBUIKH, —
CymMMa JIEHEXHBIX cpencrB Bo3Bpamaerca Ha bIIK ormpasurens. Komuccmonnoe
BO3HarpaxaeHue banka, ynepxannoe ¢ bIIK ornpaBurens, He Bo3BpalaeTcs.

4.3. 3anpoc nepeBoAa Ha KapTy IO ccblike - UHUIUATOP mosydareib:

o Jlepxatenp KapThl (MoydaTenb cpencTB) 6anka-smutenta Pb ocymectsuser
npuBsizky BIIK B CepBuce banka.

o Buocut nannbie (BeiOupaer) BIIK, Ha koTOpyro mjuaHUpyeT 3ampOCHUTh
IIEPEBOJL, U CyMMY IIEPEBOJA;

° B CepBuce banka Qopmupyercs yHHKalbHas ccbulKa, koTopod KiumeHT
MOXKET TIOJICTTUTHLCS JIOOBIM yIOOHBIM CIIOCOOOM ¢ OTmpaBuTeneMm cpencts (SMS, corr.
CETH, MECCEHIKEPHI U T.J1.);

o Nudopmanus o0 onepauum ¥ BPEMEHU HMCIOJb30BAaHUS AKTUBHOM CCBUIKU
OTIpaBUTENIEM cpencTB oTpaxaercs B CepBuce banka;

o OTnpaBuUTeah OTKPHIBAET AKTUBHYIO CCBUIKY, BHOCHUT JlaHHBIE (BBIOMpAET)
BIIK, ¢ KoTOpol IUTaHMpPYET OTHpPAaBUTh MEPEBOJ, MOATBEpKIaeT omepauuto 3-D sec.,
unrepHet naponst bEJIKAPT;

[enexnble cpeactBa ¢ bIIK ornpaBurens 3aumcisitorcs Ha bBIIK  nmepxkarens
(moJstyyaTesns) 3a MUHYCOM KOMHUCCHOHHOTO Bo3HarpaxjacHus: banka.

4.4. TlepeBox ¢ KapThl HA KApPTy W3 apXWBa IUIaTekel WJIM MO PeKBU3HTAM
KkapThl - UHMuMaTop oTnpaBuTeb:

e JlepxaTtenb KapThl (OTHpaBHUTENb CpencTB) Oanka-smuTeHTa Pb ocymectBisier
npuBs3ky BIIK B CepBuce baHnka.

e Buocut mannbie (BeiOupaer) BIIK, ¢ koTopoii coBepiiaeT mepeBoj, U CyMMY
nepeBojia, moATBepkAaeT onepaiuio 3-D sec., untepuet napoib BEJIKAPT,

Henexnble cpeactBa ¢ bIIK ornpasutens 3aumcisitores Ha bBIIK  nmepxkarens
(momyuarens) B peKMME OHJIAH 32 MUHYCOM KOMHCCHOHHOTO BO3HarpaxaeHus banka.

4.5. Oynkuus CepBuca - 3anpoc Ha nosiydeHue cpeAcTB «COOp CpeACTB» MOXKET
ObITh MyOJMYHOM, YTO TMO3BOJSET BHIETh IO CCHUIKE OTHPABUTENAM TEPEeBOa
uHpopmaruio o 1enu cOopa W KOJIMYECTBE COOPAHHBIX CpeACTB. BwIOpaB ykazaHHYyIO
¢yukuio B Cepsuce, Ilonp3oBarens maer cornacue banky Ha ocymecTBieHue cOopa,
00paboTKM, XpaHEeHus, Tiepeaady (pasriameHue, myOauKamnms, OTOOpaKeHHE) JaHHBIX O
KOJIMYECTBE MEPEUHUCICHHBIX JEHEKHBIX CPEJCTBAX, a TAK)Ke 00 OCTaTke CyMMBI cOopa, B
CepBuce B pexuMe OHJIAKH JUIsl TPEThUX JIULL.

4.6. Tlonb3oBatens ucnoib3dyer CepBUC B LENAX OCYIIECTBICHUS JCHEKHOTO
[lepeBoga Mexy OaHKOBCKMMH KapTOUYKaMH, a TaKKe B IIEJIIX OCYILECTBICHHS 3ampoca
JIEHEKHBIX cpelcTB. BamoTa onepaiuii — 0enopycckuii pyOJib.

4.7. Tlonb3oBaTenb HE BIOpaBE OCYHIECTBIATH B pamkax Jloroopa IlepeBomsl,
CBSI3aHHBIE C MPEINPUHUMATENBCKONW JEATEIBHOCTBhIO, U IlepeBonbl ¢ KOPIOPATUBHBIX
0aHKOBCKHMX IJIATEKHBIX KAPTOUEK WM Ha KOPIOpPATUBHbIE OAHKOBCKUE IJIATEKHbBIC
kapTouku, [lepeBojbl, CBA3aHHBIE C ABUKEHUEM KalluTajga, TPEOYIOIIUX pa3pelieHus



HanmonansHoro Oanka Pecnybnuku bemapych, a Takxke, CBSI3aHHBIE C JI€ATEIbHOCTBIO,
MIPOTUBOpEYAILEH 3aKOHOIATEIbCTBY.

4.8. IlepeBon, mnpu wucnonb3zoBanun CepBuca, ocyuectsisiercss baHkoMm B
COOTBETCTBUM C 3aKOHOJATelbcTBOM PecnyOnmuku benapych M npaBuiiaMM IUIATEKHBIX
CUCTEM.

4.9. Tlonp3oBarens, ucnoib3dys CepBuc, 3amonHser Tpedyemble baHkOM IS
ocyuiectBiaeHuss IlepeBoga miam 3ampoca Ha IEpeBOJ ACHEXKHBIX CPEICTB, PEKBU3UTHI
[lopyuenus (cymMMa M BajlloTa IEPEBOJA, HOMEP KapThl OTIPABUTEINSI/TOIyYaTeNs, CPOK
JEUCTBUS KapThl OTIpaBUTENs, (aMWIMg W MM Ha KapTe OTIpaBUTEIs/IOIydaTels,
HOMEDP KapThl MOJIy4aTess U JIp.). B cilydae HEMOJIHOro 3amojgHEHUsl MOJed PEKBU3UTOB
[Topyuenus Ilonb3oBarenpb MoaydaeT COOTBETCTBYMOIIEE coodiienune uepe3 CepBuc. bank
BIIpaBe  3aTpeOOBaTh  JIOMOJHUTEIBbHYIO  HEOOXOAMMYIO  HHGPOpPMAIUIO IS
UJICHTU(PUKALIIH.

4.10. Kmmentr wu Ilomp3oBaTenh HECYT OTBETCTBEHHOCTh 32 KOPPEKTHOCTH
3aMoJHEHUs1 BCeX Mojell pekBU3MTOB [lopydeHuss u 3ampoca Ha MOJyYEHHE ACHEKHBIX
CPEICTB.

4.11. Ornpasinsaa B bank nnatexxHyro nHCTpyKuuto, KimeHT noarsepaaer, 4ro:

a) UM IOJyYEHO COIJIacue IMOoJIydaress IepeBojia, IepCOHAbHBIE TaHHbIE KOTOPOTO
KJIMEHT mpenocTaBiisieT B baHk, Ha ux cOop, oOpabOTKy, XpaHEHHE, HCIOJIb30BAHUE,
nepenavy (pasriamenue) banky ¥ TpeTbUM JuIaM (C LEJIbI0 3aKJIIOUEHUS U UCIIOJTHEHUS
JOTOBOPOB), M OH UMEET ISl 3TOT0 BCE HEOOXOIMMBIE ITOJIHOMOYUS;

0) KapToyKa, C UCIOJIb30BAHUEM PEKBU3UTOB KOTOPOM KIMEHT COBEPILIAET IEPEBOJI,
a TaKXke HOMEp MOOWJIbHOTO Tele(oHa, Ha KOTOPbIA OAHK-3MUTEHT HAIpPAaBISIET CMC-
COOOIIEHNE C OJTHOPA30BBIM MAPOJIEM JJIs MOATBEPKICHUS IUIATEKHON HHCTPYKLIHHU (€CTIU
OJIHOPA30BbIi Mapojb HAMpaBIsSETCS HAa HOMEpP MOOWIBHOrO TeleoHa KIHEHTA),
MPUHAJIEKAT KIUEHTY.

4.12. bank ocymectsiser omepamuio [lepeBona B coorBercTtBuu ¢ llopyuennem
Knnenra.

baHk He HeceT OTBETCTBEHHOCTHM 3a OMIMOKM, JomylieHHble KiueHToM mpH
opopmiienun IlopyueHuss B MOMEHT BBoJa mapamerpoB omnepauuu B CepBuce Hu
IIPUBEIINE K MEPEBOAY JICHEKHBIX CPEICTB B HEKOPPEKTHOW CymMME MEpPEBOJA, WU I10
HEKOPPEKTHBIM PEKBU3UTAM, a TAaKXE€ B CIydae, OTIPABKA YHUKAJIBHOM CCBUIKM IIO
cpenctBoM SMS, coruanbHBIX CeTel, MECCEHKEPOB MW JPYTUMHU CIIOCOOaMH HE TOMY
[IOJIy4YaTelll0, a TakKe€ B MHBIX CIydasX, €CIM JAaHHOW YHUKAJIbHOM CCBUIKOU
BOCITIOJI30BAJIOCh MHOE TpeThe JHI0. KIMEeHT mpuHHMAaeT W OCO3HAeT, YTO JEWCTBHE
TAKOW CCBUIKU SIBJISIETCS PA30BOU.

4.13. Hampasnss [lopyuenue B bank KnneHT noarBepx aaeT, 4To OH 03HAKOMIIEH U
€My TOHATHBI YCIIOBUS HACTOSIIIEr0 JOrOBOpa, pa3MEp KOMHUCCHMHU 3a IOJIb30BAaHUE
Cepsucom.

4.14. Tlopyuyenue, cpopMHUpOBAHHOE M TMOJTy4YeHHOe BaHKOM B YCTaHOBIIEHHOM
JOTOBOPOM TOpsAKE, siBIsieTcss ocHoBaHueM Juisi banka Ha mposenenue IlepeBoma c
kapTouku KnueHnra.

4.15. baHK, B COOTBETCTBUU C HAMNPABJICHHBIM KIUEHTOM llopydeHuem, mpoBOAUT
Bepudukanuo KapTOukd OTIpaBUTENs IUIaTexa W ABTOPHU3ALMIO ONEpalld MO KapTe
OTIPABUTEIIS.

4.16. B cnywae ycmemHoro BbIMOJHEHHA Bepudukamum u Aptropuzanun bank
dbopmupyer u obOpabaTeiBaeT omeparuio [lepeBoma. B cimydae momydenus orBera o



HeycnemHoi Bepudukannu Knuenra mubo oTkase B ABTOpU3aLUU OMEpalldy COOOIIAeT
KnueHnty 0 HEBO3MOXKHOCTHY MPOBEAECHHUS ONIEPALIH.

4.17. Komuccus B nons3y banka 3a [lepeBon IeHEeXKHBIX CPEACTB PACCUUTHIBAETCA B
Batore [lepeBoaa ot cymmel [lepeBojia, BkiltouaeTcst B 0OIIYI0 CyMMY aBTOPU3AIIMOHHOTO
3anpoca, npoogumoro mno Kaprouke Knmenta cBepx cymmbl IlepeBoma. Pa3zmepsl
KOMHCCHOHHOTO BO3HarpaxxaeHusi banka onpenenstorcs Tapudamu, pa3MenieHHBIMU Ha
caiite banka www.bsb.by. Ilpu oTcyTCcTBUM Ha MOMEHT MpOBeJeHUS ABTOpU3AIMU Ha
Cuere cymmbl, JOocTaTOuHOM 17151 ocyuiecTBieHus [lepeBona u omnarel Komuccnn, bank
He nmpuHuMaeT k oopabotke [lopyuenue Knuenrta u [lepeBos He ocyIiecTBIsIET.

4.18. Bwmonnenusi B cooTBercTBUM ¢ [lopyuenuem IlepeBon Bo3Bpary He
IIOJUIE)KUT, 3a MCKIIOUYEHHEM CIllydaeB coBepuieHus IlepeBoma ¢ HMCHONIB30BaHUEM
Knuentom yHuKanbHOM CChUIKM - Koraa [lomyyarens NeHEKHBIX CPEACTB HE MOATBEPINII
cornacue Ha noiydyeHue IlepeBojga B TeueHune 72 (ceMbplecsT JBa) 4acCOB C MOMEHTA
HanpaslieHUs: KIIMEHTOM YHHKaJIBbHOM CChUIKM i coBepiueHus llepeBona wnm KineHt B
TEUEHUE YKA3aHHOro cpoka oTo3Bal [lopydueHue Ha mepeBOJ JAEHEXKHBIX CPEACTB (10
WHULIMUPOBAHUS MTOTYYSHUS CPEACTB OT MOTydaTessl (3aM0JIHEHUS CTPAHUIIBI TIOTyUEHHUS ).
B nannom ciyyae bank He mo3aHee ciaeayromero pabodyero JHs ¢ MOMEHTA HETOTy4YeHuUs
cornacusi Ilomyuarenss momyuuts IlepeBon oTmpasisieT cooOuieHue baHKy-dMUTEHTY
Kaprouku Kiwmenra o6 otmene IlepeBoma s mMOCeAyromiero BO3BpaTa CyMMBI
[lepeBona, pu sTOMY yIjladeHHasi baHKy KOMUCCHS BO3BPATy HE MOJJICKUT.

4.19. Ilpu BemonHeHnun IlepeBoja B BallOTe, OTIIMYHOM OT BAIIOTHI CUETa, K
kotopomy BblmaHa Kaprouka I[lomydarens u OrtnpaBurens, KOHBepTamus BamroTsl
omepalMy B BTy C4Ye€Ta, K KOTOpOMY BblIaHa Kaprodka, oOCylIEeCTBIsETCS B
COOTBETCTBHHM C IIpaBwiiaMu banka-smutentra KapTouku.

4.20. OrpaHnyeHUs 10 COBEPIICHHUIO OTICPAIMA (JINMUTHI TIO KOJIMYECTBY U CyMMaM
omepairuil)  ycTaHaBiuBaroTcsi baHKOM B COOTBETCTBMU C  JICHCTBYIOIIUM
3aKoHoAaTeIbLCcTBOM PecnyOnnku benapych U npaBuiamMu maaTEKHBIX CUCTEM.

4.21. baHk ycTaHAaBIMBACT CICAYIOIIME JTUMHUTHI JJIS TPOBEACHUS OIeparui C
HCIOJIb30BaHuEM O1HOM KapTouku oTripaBuTesns wim ogHoW KapTouku momydarens:

JIuMuUTHI Ha IPOBEACHUE ONEPALIHIA

ITepuon OnHa TpaH3aKIHs ExxenneBno 7 nHen Exxemecssuno

Kon-so

. - 10 50 100
TpaH3aKIUH

CymMma
TpaH3aKIui, Oelr. 2 000 4 000 10 000 20 000
pyo.

Basiora onepanuu | beiopycckuii py0Oib

4.22. JleHexHble CpEACTBA CTAHOBSTCS JIOCTYNHBIMA K  HCIOJb30BAaHUIO
nosyyatento IlepeBosa MNPEeUMMYIIECTBEHHO B PEXHUME pPEATBHOTO BPEMEHU IOCIE
3aMOJHEHUsl JAHHBIX O MEepPeBOJe€ M OTIpaBUTENEM U TojiydyareneM. B psge OaHKOB
YKa3aHHBII CPOK MOXET JIOCTUraTh 10 5 pabouux THEH.

5.ITPABA U OBSA3AHHOCTHU CTOPOH
5.1. bank umeeT npaso:




5.1.1. TpeboBats ot Kiiuenta HEyKOCHUTENIHHOTO COOI0OIeHUS ycinoBuid JloroBopa;

5.1.2. IIpuocranoButh paboty CepBrca B ciiydae 0OHAPYKEHUS OMHMOOK, COOEB WIIH
UHBIX HeucrnpaBHocTed B pabore CepBuca, a TakkKe B CilIy4yae MpPOBEIACHUS
npoPUIaKTHUECKUX (TEXHOJOTUYECKUX) pabOT U MO UHBIM MPUYUHAM;

5.1.3. Otkazate Knuenty B Yciyre 0e3 00bsiCHEHUS TPUYHH.

5.1.4. Buocutb u3meHeHuss u ponosiHeHuss B CepBuc, ero (¢GyHKIHOHAIbHBIC
XapaKTEPUCTUKU U YCIOBHSI €r0 MCIOJIb30BaHUsS (B TOM YHMCIIE YCTAaHABIMBATH HOBBIE U
(W) WU3MEHSTH CYHIECTBYIOIIME JIMMHUTBI MO KOJWYecTBY M cymmam Ormepanuii) 6e3
npeaBapuTensrHoro coriacus Kinvenra,;

5.1.5. IlpuocranoButh pabory CepBuca B LEJIOM JHOO OMPEACICHHOW BEPCHH
CepBuca ¢ onpeieICHHOM ONepariMOHHON CUCTEMOU B Cilydae OOHAPYKEHHUS Pa3HOTO Pojia
omuO0OK, cOOEB MM MHBIX HEHCIPABHOCTEW B paboTe, a Takke B Ciaydyae MPOBEICHUS
npOQUITAKTHIECKIX (TEXHOJIOIrMYECKUX ) paoor, IIPENOTBPAILECHUS
HECaHKIIMOHUPOBAHHOTO A0CTyNa TpeTbhux Jull k CepBucy;

5.1.6. Orpannunts Wi OJOKHPOBaTH TpoBeaeHne Oneparuii MOCPEACTBOM
Cepguca ¢ onpeneneHHbIME TUIaMu KapTtouek mu6o koHkpeTHoi Kaproukuy;

5.1.7. OrpannumuBaTh Win OJOKUPOBATH UCIOJIb30BaHUE CepBHUCca U/UITU OTAEIbHBIX
Omnepauuit ans onpeaeneHHbix [loap3oBaTenel 6€3 NpeaBapUTEIBLHOTO MPEAYIPEKICHUS
B Clydae IOAO3pEHHs HMCHoiap30BaHus CepBHca ¢ HapyLIEHUEM YCIOBHI HACTOSIIEIO
Jlorosopa;

5.1.8. B moboe BpeMsi 0e3 IONOJHUTEIBLHOTO YBEAOMJICHUS pa3padaTbiBaTh U
BBOJIMTH B JICHCTBUE JONOJHUTEIbHBIE Mephl Oe30onacHocTu CepBucoB banka. O BBeneHUU
TaKUX JOMOJHUTEIbHBIX MEp 0€30MacHOCTU U AeicTBUsAX KIIMEHTOB B CBSI3U ¢ BBEIEHUEM
Takux Mep baHk pazmemaer yBegomienue Ha Caitte banka.

519. B cnyuae mnHapymenuss KimeHToM 0053aTelbCTB, MPEIyCMOTPEHHBIX
HactosuM JloroBopom, bank Bnpase 3a00kupoBath 10ocTyn KiMeHTa K MCroyib30BaHUIO
CepaucoB banka Ha cpok yctpaHeHus KineHToM qonmylnieHHOro HapyleHusl, BKIIIoYas, HO
HE OTPaHUYMBASACH, IPEAOCTABICHUEM JOKYMEHTOB W/UIIM NEPCOHATIBHON MH(GOPMAILIIH 11O
3anpocy banka.

5.2. baHk o0s3aH:

5.2.1. OGecrnieunTs BhITIONIHEHKE ornepaiuu [lepeBoga B COOTBETCTBUY € MPaBUIIAMU
MJIATEXXKHBIX CHCTEM M 3aKOHO/IaTeNbcTBOM Pecrybnuku benapycs;

5.2.2. IlpenocraButh KimeHTy BO3MOXHOCTH mMpoBeeHUsi omepamnuu I[lepeBona
nocpenctsoM CepBuca B COOTBETCTBMM C HacTosmMM J[OroBopoMm, a IOJIy4aTellro
JICHEKHBIX CPEJICTB — OTMPABUTH 3aNPOC (CCHUIKY) Ha MOJYyYEHHUE JEHEKHBIX CPENCTB, 3a
MCKIIFOUEHHEM CITy4aeB, MPeyCMOTPEHHBIX 3aKoHOAaTebcTBOM Pecnyonuku benapycs u
HacToAmmuM JloroBopowm;

5.2.3. ObecneunTh COXPaHHOCTh W KOH(PUICHIHMAIBHOCTh AaHHBIX O Kiuenre,
yKkazaHHbIX UM B [lopyduenun. bank npenocrasnsier ganHbsle o KiimeHTe TpeTbuM JIMIIaM B
clly4asix M TMOpsAKe, MPEeIyCMOTPEHHBIX 3aKoHoAaTrenbcTBOM Pecnybnuku benapyce u
HACTOSIIIMM JIOTOBOPOM, a TakKe B MeJAX HAAJIeKallero BbBIIOJHEHUS YCIOBUN
HACTOSIIIETO JI0r0BOpa.

5.3. KiimeHT nMeeT npaso:

5.3.1. TIIpoBomute IlepeBon ¢ wucnosnb3oBanreM CepBuca Ha OCHOBAHUHU
3aKJIF0YeHHOro /{oroBopa;

5.3.2. Otkazatecs oT ocymectBieHus [lepeBoga B 1F0001 MOMEHT 10 UCTIOJTHCHUS
ITopyuenus - no Haxxatus kHoOnku «llepeBectu», mpu 3ToM IlepeBon He ocylecTBIsSETCS,



Komuccuss banka He B3umaercsa. Ilocne Haxatusa kHonku «llepeBectm», a Takxke
npoxoxaeHus Bepupukannu, KnueHT He BripaBe oTkazaTthes oT [lepeBoaa.

5.4. KnueHnT 00s13aH:

5.4.1. Ucnonw3oBath CepBUC B CTPOrOM COOTBETCTBHUU C 3aKOHOJATEIHCTBOM
PecnyOonuku benapych u ycnoBusamu Hactosiero Jlorosopa.

5.4.2. O3HaKOMHTBCSI C TEKCTOM HacTosiero Jloropopa, cobiito1aTh €ro ycioBHs,
HE COBEpIAaTh JIEUCTBUM, HAPYIIAIOIIMX 3aKOHOJATEIhCTBO Pecnybnuku benapych unu
HOPMBI MEXIYHAapOJHOTO TMpaBa, B TOM 4Yucie B cdepe HHTEIUIEKTyaIbHON
COOCTBEHHOCTH, aBTOPCKUX U (UJIM) CMEKHBIX IPaB, a TAKXKe JI0OBIX JIEUCTBUM, KOTOPbIE
MOTYT NPUBECTH K HApyLIEHUIO HOpMajbHON padoThl CepBHca JMOO NPUYMHUTH BpPEN
banky;

5.4.3. CaMOCTOSITEILHO OTCIICKHBATh HM3MEHCHUS W JIONOJHEHHS, BHECEHHBIC
bankowm B Jlorosop u B CepBuc, HHpOpMAIHs 0 KOTOPBIX pa3meniaetcs Ha Caiirte;

5.4.4. OmmaunBaTh KOMHMCCHIO 3a OKa3aHHble Yyciayrd banky, coriacHo
yTBepKIeHHbIM Tapudam banka;

5.45. CaMOCTOATENBHO KOHTPOJUPOBATH OCTATOK JICHEKHBIX CPEICTB IpH
coepuiennu Onepauuii (B T.4. B 00beMe, HEOOXOAUMOM JJIsl YIIJIaThl BO3HArpaXkJeHUl B
COOTBETCTBHUU C YCIOBUSIMH HacTosiero Jlorosopa);

5.4.6. ObecnieunBaTh COXPAHHOCTh U KOH(DHUICHIIMATILHOCTh PEKBU3UTOB JOCTYyNA U
uHOM uH(popmauuu, HEOOXOAMMOW g Joctyna U coBepuieHuss Omnepauui  c
ucrnosbzoBanueM CepBuca, HE pasriamarbh Takyro HHGOPMAIMIO TPETHUM JIMlaM (B T.U.
IPY3bsiM, 3HAKOMBIM, POJCTBEHHUKAM H JIP.);

5.4.7. He coxpaHsiTh CBOM JIOTUH W KOJ IOATBEPKICHUS pPETrUCTpaluy Ha
MOOMJILHOM YCTPOWCTBE WM JIIOOOM JpyroM IudpoBoM Hocutene (KECTKUM IHUCK
KOMITbIOTEPA, Chb€MHBIN HU(POBON HOCUTENTh, HHTEPHET-CEPBUCHI U T.II.) WA OyMaKHOM
HOCHTEJIE, K KOTOPHIM MOT'YT UMETh JOCTYII TPETHH JINLIA;

5.4.8. 3meHATh KOJ MOATBEPKACHUS perucTpanun aoctyna k CepBucy cpasy mpu
HAaCTYIUICHUH COOBITHI, KOTOpbIE MOIJIM MPSAMO WM KOCBEHHO TIOBJIMSITH Ha
koH(punenmanbHocTs nHGopMmaruu Knuenrta u/vunm [omyuarens;

5.4.9. [Ipu ucnons3oBanuu CepBrca UCIIOIB30BATh AKTYaJIbHBIE CBEICHUS O HOMEPE
MoOuIBHOTO TenedoHa, pekBu3nTax Kaprouek, a Takke UHbIE CBEJIEHUS, KOTOPbIE MOTYT
OBITH HEOOXOAUMBI JUIsl poBeaeHus: Onepanuil.

5.5. Kiuent/Ilonp30BaTens He WMEET TmpaBa HU3MEHATh, JIEKOMITUIUPOBATD,
nu3acceMOIupoBaTh, NemudpoBaTh U (WIM) TMPOU3BOIUTH HHBIC NEHCTBUS C OOBEKTHBHIM
kojgoM CepBuca, MMEIOIIME IEbI0 W3BJIeYeHHUE HcXojaHoro Tekcta CepBuca u (WIH)
noyiydyeHue MHGOpMALMK O peainu3allii aJIfOPUTMOB, UCIIOJIb3YEMbIX B HEM, CO3/1aBaTh
MPOU3BOIHBIE MTPOU3BEIEHUS, @ TAKKE OCYIIECTBISATH (pa3pemaTh OCYUIECTBISATh) MHOE
ucrnonb3zoBanue CepBuca He MO (PYHKIIMOHATIbHOMY Ha3HadyeHuto. l[lonp3oBarens He
BIIPABE PACIPOCTPAHATh, COOOIIATh, JOBOAUTH 1O BCEOOIIErO0 CBEACHUS WM HHBIM
00pa3oM UCIOJIb30BaTh Takue MoAuuIMpoBaHHbIe Bepcun CepBuca.

5.6. Kimuent (Ilonp30Barens) HECET OTBETCTBEHHOCTD 34!

KOH(DHUICHIIMATLHOCTh W COXPAHHOCTh TEPCOHANBHBIX JAHHBIX M  WHOMN
uHpopMaluu, HEOOXOAMMOM i AOocTyna W coBepuieHus Omepanuil mocpencTBoM
CepBuca, a Takke 3a yObITKH, KOTOPbIE MOTYT BO3HUKHYTh B pe3yJibTaTe HECOOIIOACHHUS
UM TpeOOBaHMI 1O OOECHEUYECHHUIO COXPAaHHOCTH U KOHQUACHIMATBHOCTU TaKOU
uHbOopMaIuy;



HE3aKOHHBIA JOCTyn TpeTbux Juil K CepBUCY B pe3yibTaTe€ yMbICIa WU
HeocTtopoxkHoctu camoro Kimmenta (Ilonp3oBaTens) W 3a BCe BBbI3BaHHBIE TaKuUM
HE3aKOHHBIM JIOCTYIIOM TOCIIECTBUS;

JEeHUCTBUS, COBEpIIEHHBIE ¢ MOOMIBbHOTO ycTpoiictBa Knuenra (ITonb3oBatens) u ¢
UCIIOJIb30BAaHUEM €r0 HOMEPa MOOMIBHOTO TenedoHa,;

NpaBUJIBLHOCTh HAMNPABJICHUS YHUKAIBHOW CCBhUIKM mocpeacTBoM SMS, 1o
AJIEKTPOHHOM TMOYTE, Yepe3 MECCEHJDKEpbI, COIMAIbHbIE CETU W APYTMMH CIIOCOOaMu
[Tomyyatento 1eHEeKHBIX CPEACTB.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CtopoHBl HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WM HEHaJJIekKaIlee
WCIIOJIHEHHE YCJIOBHMI HacTosmero /[oroBopa B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Pecnyonuku benapychs.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE 3a/IeP)KKH, MPEPHIBAHUS, TTOTEPH,
npoOJjemMbl NpU Mepenaye JaHHbIX WM COEIMHEHHMH B MOMEHT pabotel Cepsuca,
BCJIE/ICTBHE TEXHOJIOTUYECKUX MPOOJIEM, a TAK)XKE B CIIy4ae TEXHUUYECKON HEHCIPaBHOCTU
UCIIOJIb3yeMBIX bBaHKOM IpOrpaMMHBIX CpPEICTB, CHUCTEM H CETe (HE3aBHCHMO OT
MPUYMHBI TAKOH HEUCIIPABHOCTH).

6.3. bank He HeceT OTBETCTBEHHOCTb 3a YOBITKM M (MJIM) YIYLUIEHHYIO BBITOTY
Knuenta u (wim) TpeThUX JMl, B pPE3YyJbTaTe€ HCIOJB30BAHUSA WM HEBO3MOXKHOCTH
ucrosnb3oBanus Cepauca,

6.4. bank He HeceT OTBETCTBEHHOCTh 3a Kpaxy, IMOBPEXKIECHHUE WM yTpaTy
KoH(uneHunanpHo wuHPopManuu Kiuenta B pesynbraTe padOThl BpPEIOHOCHBIX
nmporpamMm Ha o0opyaoBaHuH, KoTopoe KnumeHT ucnonb3yer st noctyna Kk CepBucy, a
PABHO 32 BBI3BAaHHBIE 3TUM MOCJIEICTBHS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a OTCyTCTBHME y KimeHTa BO3MOXKHOCTH
ucnonb3oBaTh CepBUC MO NPHUYMHAM, CBA3aHHBIM C XapaKTEpUCTUKaAMHU O0OpYIOBAHUS
Knuenrta nu6o B pe3yabpTaTe paboThl BpeIOHOCHBIX MPOrpaMM Ha 000pYAOBaHUH, KOTOPOE
KJINEHT UCIIOJIb3YET JUIsl COBEPILIEHUS [TEPEBOAA.

6.6. KnueHT u mnoayyaTenb JAEHEXKHBIX CpPEACTB HECYT OTBETCTBEHHOCTh 3a
KOPPEKTHOCTh MH(OPMAIINH, yKa3bIBa€MOW UMM Npu 3anosHeHuu llopyuenus u 3ampoca
Ha IOJIyYEHHUE JICHE)KHBIX CPEJCTB, B TOM YHUCIIE IPU HAIPABICHUU YHHKAJIbHOW CCBUIKU
nocpenctBoM SMS, 1o 31eKTpOHHOHM TouTe, Yepe3 MECCEH/KEPHI, COIMaIbHbIE CETU U
APYTUMHU CIOCOOAMH.

6.7. OTBETCTBEHHOCTb 3a COOTBETCTBHUE 3aKOHY WJIM YCJIOBHSM JIOTOBOpa
0aHKOBCKOTO  cyeTa oOlepaluid, COBEPUIEHHBIX C  HCHOJb30BAHHEM  KapTOYKH,
SMUTUPOBAHHOM CTOPOHHUM OaHKOM, HEeCceT baHK-IMUTEHT.

6.8. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTUYHOE HEUCIIOJIHEHHE
CBOUX 00s13aTeNbCTB MO J[oroBopy B ciiydae JAEHCTBHUSI OOCTOSITEILCTB HEMPEOI0TUMOMN
CWJIbl, BO3HHUKIIMX TOCJIE BCTymieHHs B cuily JloroBopa, B pe3yibTaTe COOBITUH
Ype3BbIYANHOIO Xapakrepa, KoTopble CTOPOHBI HE MOTJIM NPEIBUIETH U MPEAOTBPATUTD.

6.9. bank He HeceT OTBETCTBEHHOCTH 3a OMIMOKH, nomyuieHHble Knuentom mpu
3akimoueHnn Hacrosimero Jloroopa u odopmiienun Ilopydenus, a Takke BBOJa
HEKOPPEKTHBIX pekBU3UTOB KapTel 1160 BBOJA HEKOPPEKTHBIX PEKBU3UTOB IMOJIydaTes
IEpEBO/Ia, B TOM YHCIE PEKBU3UTOB KapThl momywarens, a Takxke OpH Iepenade
YHUKAJIbHOM CCBUIKM MO cpenctBoM SMS, coumanbHBIX ceTel, MECCEHIKEpPOB WU
APYTUMH CHOCOOAMM HE TOMY IMOJIy4aTello, a TakKe B MHBIX CIydasX, €ClId JaHHOM
YHUKQJIBHON CCBIJIKOM BOCHOJB30BAIOCh MHOE TPEThE JIMLO. B yKa3aHHBIX cCilydasx



Yenyru banka cumrtarotrcs okazaHHbIMH KiMeHTYy HajiexammM oOpa3oM U B IOJHOM
coorBeTcTBUM ¢ JloroBopoM, u KIIMEHT CaMOCTOATENBHO pEryNIHpyeT MaJIbHEUIINE
B3aUMOpPACUYEThI ¢ (PU3NUECKUM JIMIIOM, Ha CUET KOTOPOrO MOCTYIMIIN JE€HEXKHbIE CPEACTBA
B pe3yJIbTaTe OKa3aHus Y ciyr baHka.

6.10. KnmueHT 00s3yeTcsi HE MO3JHEE TpeX padodyux JHEH C MOMEHTa IMOJyYCHHS
TpeOoBaHus baHka BO3MECTUTH MOCIEAHEMY CYMMY PEaJbHOTO yIiepOa, NPUYMHEHHOIO
baHky HapyIlieHHeM KJIMEHTOM rapaHTHil, yka3aHHbIX B ITyHKTe 4.11. Jlorosopa.

7. PASBPELIEHHUE CIIOPOB

7.1. Bce cnopsl, pasHoriacus, TpeOOBaHWS WM TMPETEH3WH, BO3HHUKAIOIINE W3
HacTtosilero JloroBopa Wid B CBSI3UM C HUM, JIMOO BBITEKAIOIIUE U3 HErO, B TOM YHUCIE,
Kacarolluecsi €ro WUCIOJIHEHUS, HapyUICHUs, MPEKpalleHUus WIM HEAECHCTBUTEILHOCTH
(masiee — criop) pa3peiiaroTcs B IPETEH3MOHHOM MOPSIIKE.

7.2. B ciiyyae HeyperyiaupoBaHus cropa B TeueHue 30 KaJeHJAapHbIX JHEH C JaThl
HAIIPaBJICHUS NIPETEH3UU OJHOW M3 CTOPOH, CIIOP NOMJICKHUT PACCMOTPEHHIO B CyZAE IIO
MeCTy HaxoKJleHus baHka B COOTBETCTBUU C 3aKOHOJATeNbCTBOM PecnyOnuku benapych.
[Ipumenumoe npaso — Pecriybnuku benapychs.

7.3 B cnywae ocnapuBanus KimeHTOM omepanuu TMepeBoja JIEHEKHBIX CPEIICTB
nocpenctBoM CepBuca, KiueHT nomkeH oOpaTuThCs B bBaHK-DMHUTEHT, BBIIABIIHMA
KapTtouky, B 11eJISIX yperyaupoBaHusi Copa.

8. KOHOUJIEHIUAJIIBHOCTD U BE3OITACHOCTb

8.1. CTopoHBI 00S3yIOTCSI IPUHUMATH BCE HEOOXOAMMBIE MEPHI TI0 OE30MTaCHOCTH U
3amuTe UHPOpMaUMU U JTOKYMEHTOB, OOMEH KOTOphIMH ocyulecTBisieTcss Ha CepBucax
banka.

8.2. KnueHT 00s13yeTcss caMOCTOSATENBHO MPUHUMATh BCE HEOOXOIUMBIE MEPHI TIO
COXpPaHEHUI0  KOH(QUIAEHUMAIBHOCTH,  NPEIOTBPAIICHUI0  HECAHKIMOHUPOBAHHOIO
WCIIOJIB30BAaHUS U 3alIUTe AYTEHTU()PUKAIMOHHBIX JaHHBIX OT HECAHKUIHOHUPOBAHHOIO
JOCTylla CO CTOpPOHBI TpeTbux Jul. KimeHT o00s3yercs He cooOlaTh CBOM
AyTeHTu(UKalMOHHBIE JJaHHbIE TPETHUM JIULAM.

B memax npenoTBpaiieHUs HECAaHKIMOHWPOBAHHOTO MCIOJIB30BAHUS M 3AILUTHI
AyTeHTU(UKAIIMOHHBIX JaHHBIX OT HECAHKIIMOHUPOBAHHOTO JOCTYNa CO CTOPOHBI
TPETbUX JIUI] C HCIIOJIb30BAHMEM YJAJICHHBIX KaHAJIOB Joctyna, KiueHT o0s3yercs
CaMOCTOATENIbHO  yCTaHAaBIMBAaTh HAa  TEXHUYECKHE  YCTPOWCTBA  AHTUBHUPYCHOE
porpaMMHoOe 0OecrieueHne U MOoJAep>KUBATh €ro CBOEBpeMEHHOe 0OHOBIIeHUE. B ciryuae
ecnu HeucnoJib3oBaHue KIIMEHTOM aHTUBHPYCHOTO MPOrpaMMHOIO OOecrneueHus,
UCIIOJIb30BAHUE  HEJIMIIEH3MOHHOTO  (HE3aKOHHO MPHUOOPETEHHOr0) aHTHUBUPYCHOTO
MPOrpaMMHOr0 OOecreyeHus] WM HEeCBOEBpeMeHHOe OOHOBjIeHHe KimeHToM curHatyp
yIpo3, MOBIEKYT 3a COOOH TMOJy4yeHUWE TPEThUMHU JIMLIAMH HECAaHKIIMOHUPOBAHHOTO
noctyna K AyTeHTU(PUKalMOHHBIM JaHHBbIM, baHK He HeceT OTBETCTBEHHOCThH 3a YIepo,
npuurHeHHbIH Kinenry.

8.3. bank o00s3yerca coOmogath KOHGUIACHIIMATHHOCTH B OTHOIICHHUH
MepCOHANbHBIX AaHHBIX Kimenra, a Taxke wHOW wHbopmaruu o Kimenrte, crasiieit
M3BECTHOU baHKy 3a MCKIIFOUEHUEM CIIy4aeB, KOrAa:

* Takast uH(popmanus ABIAETCA OOLIETOCTYITHOM;
* nH(opmanMs pacKkpbiTa Mo TpeOOBaHUIO WK C paspenienus Kinuenra;



 uHdopMmamus  TpeOyeT  pacKphITUS TIO  OCHOBAHUSM,  TPEIyCMOTPEHHBIM
3aKOHOJATEIHCTBOM, WJIM IO BBI3BIBAIOIIUM MOJI03PEHUE ClIeNIKaM, WA TP MOCTYIJICHUU
COOTBETCTBYIOIIMX 3aMPOCOB CYyJa WM YIOJIHOMOYEHHBIX TOCYIapCTBEHHBIX OPTAHOB.

8.4. Kmuentr (Ilonp3oBarenb) corjlacéH Ha ocCyllecTBiIeHHe baHkom cbopa,
00paboTKM, XpaHEHUs, Tepenayy (pasrialleHue) MEePCOHANbHBIX JIaHHBIX, & TaKXKe Ha
M0JIb30BaHUE WMH. YKa3aHHbIE JCHCTBUS MOTYT OCYIIECTBIATHCS baHKoM s nenew
3aKJIIOYEHUS] M HUCHONHEeHWs JloroBopa, HampaBieHHs KIMEHTY (II0JIb30BaTEelIo)
npemioxenuit (odept) banka, peximamHoi u cripaBouHoi mHbopManuu banka, a Takxke
JUTS 11eJied B3auMOJICUCTBUS IO IPYTUM JOTOBOpaM Mex 1y CTOpoHaMHU.

8.5. Kiment (Ilomp3oBaTenp) nWMYHO TmTpemocTaBisieT baHKy cormacue Ha
pasriamieHne OaHKOBCKOW TaWHBI M TIEPCOHATILHBIX JaHHBIX KIMEHTA, B COOTBETCTBUU C
KOTOpPBHIM baHK MMeeT MpaBo Ha OCYIIECTBICHHUE CICAYIOMINX JECHCTBUN:

a) IPeIOCTaBJICHUE CBEJICHUN O KJIIMEHTE W/Win J[oroBope TPEThHUM JIMIIAaM B ClTydae
YCTYNKH TpeOOBaHUN K KJIMEHTY 1o JloroBopy (B TOM uuCIie BCJIEACTBUE HCIOJIHEHUS
00513aTeNIbCTB KJIMEHTA TPETHbUMU JIUI[AMU);

0) mpenocTaBiieHUE CBEJEHUMN O KIIMEHTE W/uiK J[oroBope W/Miu MHBIX JOrOBOpax,
3aKIIOYEHHBIX ¢ baHkoMm, TpeTbuM JuIlaM, NpUBJICUYEHHBIM baHkoMm nysi obOecrieueHus
(opranusanuu) ucnoynHenuss bankom JloroBopa w/mnm okazanus baHKOM HWHBIX yCIIyT
KJIMEHTY (B TOM 4HCIIE B paMKax NPOBOJUMBIX C TPETHUMHU JHUIAMHU aKIUH U WHBIX
MOJ00HBIX MEPONPUITHI), YCTAaHOBKM OOHOBIICHUS WM OOCIY>XKMBaHUS MPOrPAMMHOIO
obOecrieuenus banka, B KOoTopoM 00pabaThIBalOTCA JaHHBIE O KiMeHTe u/uiau JloroBope
W/WIA WHBIX JOrOBOpax, 3aKkiroueHHbIX ¢ bankom, o0pa®oTku cBenenuit o Kiuenre,
BKJIIOYAs CIy4au MPUBJICYEHHUS MPOTPAMMHO-TEXHUYECKUX KOMIUIEKCOB TPETHUX JIHUII, B
TOM YHCIIEe, B LEAX OIEHKU €ro KPeauTOCIOCOOHOCTH, - MPHU YCJIOBUHU 3aKIIOUCHUS C
TPETbUMHU JIMIIAMU JJOTOBOPOB O HEpa3IrilalleHuu KOHPUASHIIMaTbHOU HH(pOpMAIUK;

B) MpeJI0CTaBlIeHUE CBeAeHUM 0 KiimeHTe u JloroBope akimonepam banka;

r) T[peAoCTaBlieHWE CBeIeHUA o kiaueHTe w/mnu  [JoroBope  OaHkam
KOPPECIIOHJIEHTaM, TUIATEKHBIM CHCTEMaM M HHBIM JIMIIaM, BOBJICYEHHBIM B IPOIIECC
MPEIOCTABIICHUS KIMEHTY YCIYT W/WIM UCTOJHEeHUs JloroBopa W/WiM MHBIX TOTOBOPOB,
3aKJIFOYCHHBIX ¢ baHkoM;

J1) B ClTydae HEMCTIOJHEHUS UM HEHAJJICKAIET0 UCTIONHEHUSI KIIMEHTOM MPUHSATHIX
Ha ceOst 00s13aTeIbCTB — HAa MPEJOCTABICHHE TPETHUM JIUIAM CBEIACHUN O KIHEHTE,
JloroBope W/wiiM MHBIX JOTOBOpPAx, B TOM YHUCJIE O pazMepe 3anobkeHHocTH Kimenra,
BBIHECEHHBIX B OTHOIICHWM KJIMEHTA CYACOHBIX aKTaX, a TaKke 00 WHBIX YCIOBUSAX U
00CTOATENIHCTBAX, HMEIOIIUX OTHOIICHHE K HWCIOJHEHUIO/HEUCTIOJHEHUIO KIMEHTOM
JloroBopa u/uiii UHBIX JTOTOBOPOB.

9. MPOYME YCJIOBUSA

9.1. bank BmpaBe B OJHOCTOPOHHEM MOPSIKE M3MEHSATh M JOMOJHATH MO CBOEMY
YCMOTPEHHIO HACTOSIIIMKA JIOTOBOp, C TpeaBapUTEIbHBIM YyBemomiieHneM KimeHra
(ITomp3oBaTens) He MeHee 4eM 3a 5 (TATh) KaJeHAapHBIX JHEW 10 MX BCTYIUICHUS B CHITY
MyTeM pa3MelieHus: JaHHOW uHQpopManuu Ha WHpopMarmoHHBIX cTeHAax banka, 1160 B
cetu MnTepHer Ha caiite www.bsb.by.

9.2. baHk BnpaBe B OJHOCTOPOHHEM IMOPSAKE MU3MEHATh MO CBOEMY YCMOTPEHUIO
Tapudsel, nopsgok u yciaoBus omiaaTel Bo3HarpaxzaeHus (minatel) banky. bank
uHpopmupyer o6 stom KimeHtoB He MmeHee yem 3a 7 (cemb) pabouyux AHEH [0
IUTAaHUPYEMBIX M3MEHEHHUI MOCPEIACTBOM pa3MEILEHUsI COOTBETCTBYIOUIMX CBEACHUN Ha
WHPOPMAIMOHHBIX cTeHaX banka, 6o B cetn MHTEpHET Ha caiite Www.bsb.by.


http://www.bsb.by/

8. PEKBU3UTHI BAHKA

3A0 «bCb bank»

Pecnybnuka benapycs, 220004,

r. Munck, np. [Tobenureneit, 23-4
Ten.: +375 17 306 20 40

YHII: 807000069

www.bsh.by



